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Power Telematics, Inc.
Satisfaction Guarantee and Return Policy

Power Telematics is all about customer loyalty and satisfaction and our guarantee  
is simple.  

If you are not completely happy with our products or services, you can return the  
product within 90 days of purchase for a complete refund.  

We also do not require a monitoring contract as we expect to earn your business every 
day. If you need to cancel the monitoring service for a unit, simply provide a 30-day 
written notice and we will credit any unused portion of the annual monitoring plan.  


