
YOUR TRUSTED PARTNER IN 
MONITORING EXCELLENCE

FOUNDED ON EXPERTISE 
At the heart of Power Telematics, we are generator people. It’s our love and deep passion for this industry which fuels our service and 
dedication. Over the years, we have put together an impressive team of experienced folks with a vast knowledge of the inner workings of 
a generator business. From generator distributorship management, field service, operations, service and dispatch management, sales, and 
customer support, we bring decades of combined experience which offers a very unique perspective to your monitoring service. We  
understand where you come from because we’ve been there. Partnering with Power Telematics puts your business in good hands and 
gives you the peace of mind you deserve.

UNIVERSAL MONITORING SOLUTIONS
There are many monitoring solutions on the market these days including factory solutions. The  
problem is almost all of these options are dedicated to one brand or specific model types and   
don’t always allow the generator owner to track the info they want. At Power Telematics, we offer  
a wide array of monitoring solutions for stationary generators, mobile generators, and mobile assets.  
All systems are universal and can connect to any generator brand/make/model regardless of age. We  
have solutions that can fit any customer’s needs. From the basics to comprehensive, we have it all. 

TOP-NOTCH TECH SUPPORT TEAM
Knowledge and experience is crucial to keeping your generator up and running and can save you a lot of time, money, and headaches 
down the road. Power Telematics is the ONLY monitoring service company that staffs generator technicians to assist with technical 
support. Our team has years of field experience with all major generator brands to help guide you through each install, as well as 
configure and test each monitor, so you have peace of mind knowing the job is done right.

Power Telematics is a member of the Electrical Generating Systems Association and are also proud to say that each of our Tech Support 
staff is EGSA technician certified. This advanced certification sets us apart and reinforces our dedication to delivering unparalleled service.

EXCEPTIONAL CUSTOMER SERVICE TEAM
Our team is readily available to assist you in every aspect of your monitoring experience. From platform assistance, maintenance, new 
monitor set-ups, and more, we can handle it all for you.

Our commitment to service extends beyond general assistance. In fact, we actively promote the idea of our customers viewing 
us as an extension of their service department. We recognize that monitoring can add to your responsibilities. Let us do the heavy 
lifting of keeping your monitoring service running smooth. This approach is rooted in our belief that you deserve not just a service 
provider but a committed monitoring partner.

Our mission is simple: to provide reliable, universal monitoring solutions backed by unparalleled expertise and support. 
Whether you’re managing a single generator or a fleet across multiple locations, we are here to empower your business 
with innovative tools, expert guidance, and exceptional service. Partner with us to simplify your monitoring needs, 
enhance your operational efficiency, and gain peace of mind knowing your power systems are in the hands of true 
industry professionals. Experience the Power Telematics difference because your success is our priority.

678-992-5501  |  Sales@PowerTelematics.com  |  www.PowerTelematics.com

Power Telematics Inc. is a leading provider of advanced remote monitoring solutions for the power systems industry. 
Founded to address the growing need for efficient, real-time monitoring, we specialize in providing clients with universal, 
affordable solutions designed to track the data they want to know. By partnering with some of the best telematics  
technology companies in the world, we help enable customers to track equipment status, identify and diagnose problems 
remotely, and customize their monitoring experience. We serve an array of industries and clients including residential, 
commercial, industrial, generator dealers and distributors, national brands, healthcare, universities, government, telecom, 
and more. Committed to innovation and reliability, Power Telematics strives to be your strategic ally in ensuring minimal 
equipment downtime, maximizing service efficiency, and offering dedicated support to all.


